
22-30 Sturt Road | Frimley Green

What happens next

Thank you for attending our virtual public 
exhibition. We hope you found it useful 
and that we have been able to answer your 
questions.

Please do take a moment to fill out one of  
our online feedback forms, which you can 
access through this platform or request a 
hard copy. After the consultation period, our 
team will review your comments and produce 
a report based on feedback we received. We 
will consider any suggestions you may have 
on our proposals and will work to address any 
concerns.

Please note that we are accepting feedback 
until Saturday 17 October.

Planning Submission
Our target is to submit a planning application to 
Surrey Heath Borough Council in late October 
2020, with an anticipated determination date 
in February 2021.

The planning application will include a full 
suite of  supporting specialist reports.

If  you have any further questions on the 
information you have read today, or pass 
any feedback onto our project team please 
contact our community liaison officer Charlie 
Gilmartin, on charlie@eqcommunications.
co.uk or 020 8051 8719.
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Customers

Our customers are at the heart of 
all our decisions.

We aim to understand their needs 
and consistently meet or exceed 
their expectations. The service we 
provide is professional, efficient 
and helpful to make the home 
buying process as straightforward 
and enjoyable as possible. Our 
levels of customer service aim to 
be comparable to other top brands.

All our customers are provided 
with a commitment that when they 
buy a new home from Berkeley 
they can be safe in the knowledge 
that it is built to very high 
standards of design and quality, 
has low environmental impact and 
that they will enjoy an exceptional 
customer experience.

Each customer receives tailored 
information relating to their 
purchase and has a dedicated 
point of contact throughout the 
customer journey.

Our Vision is Berkeley’s plan for the 
business. Our goal is to be a world 
class business generating long-
term value by creating successful, 
sustainable places where people 
aspire to live. To help us achieve 
this, we use a framework structured 
around five key areas and have made 
10 commitments across these areas.

Our five areas of focus are;

• Customers

• Homes

• Places

• Operations

• Our People

Homes

Each of our homes and 
developments is bespoke and we 
use qualified architects to design 
each scheme. 

Attention to detail in design is 
paramount to ensure homes meet 
the needs of our customers and 
our specifications are planned to 
meet the varied needs of all types 
of homebuyers, from luxurious 
houses to key worker apartments.

The high quality finish which 
we demand in our new homes 
requires a skilled workforce and 
thorough checks before handover.

The impact on the environment 
throughout the lifetime of the 
home is considered during its 
design with an aim to minimise 
impacts and provide home owners 
with the opportunity to live more 
sustainably.

We believe in creating high quality 
homes and places not only in the 
developments that we build but 
also promoting design quality 
across the industry.

Places

We look to create well-designed, 
high quality, safe and sustainable 
places which will endure as 
settled, vibrant communities long 
into the future. These are places 
where people choose to live, work 
and spend their time, that directly 
encourage people’s well-being 
and quality of life, and offer them 
a space and a base from which to 
lead safe and fulfilling lives.

Through our ability both to 
collaborate and to deliver, we 
aim to be the developer of choice 
for local authorities and existing 
communities. We believe that 
appreciating the needs of our 
customers and wider stakeholders 
before, during and after the 
delivery of our schemes and 
what makes them thrive as a 
community, is the right model for 
a truly successful and sustainable 
business in our sector.

Operations

Through recognition that the 
property market is inherently 
cyclical we make decisions with a 
focus  
on the long-term. We understand 
the operational risks in trying to 
successfully identify, design, build 
and sell homes and create new 
places.

We aspire to maintain excellent 
partnerships with our supply chain 
to ensure that high quality services 
and materials are consistently 
provided and we are a client of 
choice. We support and engage 
with our supply chain and, through 
our supply chain, we help to 
provide employment and support 
to young people.

We conduct our day-to-day 
operations in an environmentally 
efficient manner and with 
consideration to our neighbours.

Our People

A devolved business structure is  
at the heart of our strategy. 
Our recognised brands and 
autonomous operational teams 
carefully manage each individual 
scheme to ensure that the 
entrepreneurial spirit of the 
business continues.

Recruiting and retaining a high 
calibre workforce is crucial to 
our approach. We must support 
both our direct employees and the 
wider workforce of the contractors 
working on our sites.

We are proud to be safe; safety 
continues to be a key focus area 
across all of our operations, in 
addition to enhancing health and 
wellbeing.

We also aim to have a positive 
impact on society.

Berkeley - Our Vision

Early October
2020:

Public 
Exhibition

Late October
2020:

Submission 
of Planning 
Application

February 
2021:

Planning 
decision 

determined

October 
2021:

Start on 
site (subject to 

planning)

November 
2022:

Anticipate 
completion of 
first homes

April 
2025:

Anticipated 
development  
completion

Project Timeline

4 - Looking North East towards Plot 41. Mature trees along 
railway embankment visible in background.

3 - View North towards plots 144 & 145. Retained Pumphouse 
visible to right behind proposed childrens play space/pocket park.


